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USER MANUAL  

Online Application Process for New Allotment 

 

Step-1: Applicants have to visit WBIFMS portal (https://www.wbifms.gov.in) then have to 

click on “Sign in” link pointed in the above image. 

 

 

Step-2: Applicant have to give their HRMS ID and password to login. 

 

 

https://www.wbifms.gov.in/
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Step-3: After successful login, WBIFMS user profile page will appear. For Rental Housing 

Estate related activities, applicant have to click on “RHE” link which is pointed in the 

above image.  

 

 

 

Step-4: After clicking in RHE link, the page displayed above will appear. On this page 

three options are available and applicant has to select the appropriate option.  

a) Applied with Physical Hard Copy 

• Choose this option if you have already submitted a physical (hard copy) 

application for a flat. 

 b) Existing Occupant 

• Choose this option if you are currently occupying a flat. (Not required for new 

application) 

 c) New Application 

• Choose this option if you wish to submit a fresh application for a flat. 
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Step-5 (A): If applicant chose option (a)- Applied with Physical Hard Copy, they will have 

to submit their physical application number which is basically the receiving number 

mentioned on the hardcopy application submitted earlier. 

 

 

 

Step-5 (B): This option is not required for New Application. 
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Step-5 (C): If applicant chose option (C)- New Application ,they will be taken to the 

dashboard. Then the applicant have to click in “New Application” link displayed in above 

image.  

 
Step-6: After clicking in “New Allotment” link new application form for allotment will appear. 

Data from HRMS will be auto-fetched but applicants have to fill those fields which are blank 

before submitting the form.  

On successful submission of the form, SMS and email alerts will be provided. The application 

now moves for further online processing. 
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Applicants can check the status of their application in the “Status” menu. 

 

 
 

Step-7: After allotment process is done, a message will be sent both in the applicant’s 

registered phone number and email, if a flat is allotted to the applicant. After that, the 

applicant have to accept the offer letter (within 15 days) to further proceed the process. 
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Step-8: After accepting the offer of allotment, applicant have to submit the declaration.  

 

 
Step-9: Applicant has to declare his/her DDO details and submit the form, post which the 

process of online license generation will be initiated in the e-allotment portal.  
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Step-10: When license has been generated then applicant can download license by 

clicking the “Download License” button and proceed for flat possession to the respective 

RHE.  
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