
 
 

USER MANUAL for DDO 

 

Step-1: DDO have to visit WBIFMS portal (https://www.wbifms.gov.in) then have to click on 
“Login” link pointed in the above image. 
 

 
Step-2: DDO have to give their DDO code and password to login.   
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 Step-3: After successful login, the above page will appear. Then DDO have to click on 
“HRMS” link pointed in above image. 
 

 
Step-4: After click on “HRMS” link, a confirmation will appear. Then DDO have to click on 
“Cancel” button to proceed further pointed in above image. 
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Step-5: After that DDO user profile page will appear. From there, he/she have to click on 
“RHE” link pointed in the above image. After clicking the “RHE” link, the dashboard from 
the RHE website (https://rhe.wb.gov.in) will be displayed.   
 

 
Step-6: The DDO can view all three types of application lists (pointed in the above picture) 
across two distinct phases: 
Before Allotment Approval Phase – including ‘New Application’, ‘Vertical Shifting 
Application’, and ‘Category Shifting Application’. 
 
 
 
After Allotment Approval Phase – including ‘Allotted New Application’, ‘Allotted VS 
Application’, and ‘Allotted CS Application’. 
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The DDO is required to review each of these lists thoroughly before making any approval 
or rejection decisions. 

 

Step-7: The DDO can see here all application lists for which flat possession are taken.  
 

 

Step-8: The DDO can see here the list of all applicants whose flats are released. 
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